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service when it sizzles
Dear Friends,

Our days are getting warmer in Suffolk County, 
and summer is only weeks away. Is your central air 
conditioning or ductless mini-split system ready for the 
sizzling afternoons ahead?

Think back over the past few summers. If you required 
constant A/C repairs or your electric costs have been 
climbing year after year, it might be time for a new 
cooling system. The same is true if your A/C is 10 to 15 years old.

We have good news for you. Today’s A/C products can keep you more comfortable all 
summer for less because of technological advances and more rigorous federal standards. 
The Swezey HVAC team is available to help you upgrade your cooling equipment. 
Our technicians are highly trained and thoroughly vetted, so you can always feel comfortable 
having them take care of your home.

We’ll identify an A/C option that keeps your family comfortable and lowers your monthly 
cooling bills. You can stop worrying that your equipment might break down on a sweltering 
day. Today’s products use more eco-friendly refrigerants than manufacturers used a 
generation ago. (See related articles inside.)

Get in touch with us now, before the summer heat arrives in full force. We offer 
fantastic financing options for qualified customers. The Swezey Fuel team is always here to 
serve your household.

Warmly,

Bruce, Gary, Kent and Michael
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an easy, breezy 
A/C upgrade

Last spring, when 
Jeff and Lauren N. 
of East Patchogue 
were getting ready to 
welcome a baby girl 
to their home, they 
knew it was time for 
an air conditioning 
upgrade.

The ductless 
cooling system in 
their 3,500-square-
foot home was more than 20 years old. 
It was loud and inefficient, and it left 
warm spots throughout their house. 
They called Swezey.

Jeff recalls, “They were 
so thorough right from the 
beginning, showing us our 
options and providing a 
timetable. They exceeded our 
expectations by a lot!”
From our first consultation 

to the final installation, the full upgrade 
took about a week. We had the new 
Fujitsu system installed in eight hours. 
They were amazed at the difference 
their new system made. They’re saving 
on electricity. The equipment runs 
much more quietly and effectively. 

Jeff was thrilled with our team: 
“Service is everything, and that’s one 
thing you never need to worry about 
with Swezey.”

We are a Fujitsu Elite Contractor. 
Go to SwezeyFuel.com to learn 
more about our A/C solutions for 
your home.

WIN a $500 gift card
Everyone could use a little extra cash these days. Swezey Fuel is offering a 

chance to boost your budget with our spring contest. There are three ways 
to enter:

1. Schedule a tune-up
2. Enroll in paperless billing

3. Enroll in the EasyPay 
Budget Plan
No purchase necessary. A purchase will 
not increase chance of winning.

Complete any of these steps  
by June 30, 2024 on the  

SwezeyFuel.com/contest page and 
we’ll enter you into a drawing to win 

a $500 gift card. One winner will 
be selected.



Higher SEER = Fine-Tuned Comfort
The term SEER stands for seasonal energy 

efficiency ratio. SEER measures how much 
energy a unit requires to operate effectively 
for a year. The higher an HVAC system’s SEER 
rating, the more efficient it is.

Starting in 2023, all new residential air 
conditioning systems sold in the United States were 

required to have a rating of 14-SEER or 15-SEER, depending on the region.

If your home has an old A/C unit with a lower SEER rating, 
These regulations don’t require you to replace it — but upgrading to a 
more efficient system could be in your best interest. Older equipment 
could be rated at 10-SEER or even lower, meaning you’re using a lot 
of energy to stay cool in the summer. Older A/C systems are also more 
prone to breakdown and can leave warm spots throughout your home.
Upgrading to a 15-SEER (or higher) product can lower your electricity 
costs, reduce repairs and help you enjoy a more comfortable home!

Your air conditioning equipment involves a lot of moving parts. 
Make sure everything is running smoothly to ensure maximum home comfort.

Phasing Out R-410A Refrigerant
Refrigerant is an essential part of your HVAC system’s 
operations. Without it, your system can’t cool your home 
down. One common refrigerant is going out of commission.
Many of today’s air conditioners and heat pumps use 
R-410A refrigerant, which will soon be phased out because 
of its environmental impact. As part of the American Innovation 
and Manufacturing (AIM) Act of 2020, R-410A cannot be used in 
new A/C systems starting on January 1, 2025. 

What does this mean if you need to replace your cooling 
equipment? You should get in touch with us as soon 
as possible, as prices will likely increase when new 
regulations go into place at the end of 2024. Existing R-410A 
equipment remains safe to use, and this phase-out will 

not impact the current operating systems. Our HVAC team is 
happy to discuss your A/C replacement options with you.

Calibrate Your Air Quality with HVAC Maintenance
Annual HVAC service helps your home stay reliably 

cool when outdoor conditions are sizzling. 
A spring tune-up can also do wonders for your 
home’s indoor air quality (IAQ).

Here are three key steps to ensure cleaner 
indoor air with air conditioner maintenance:

Caret-Right	 Replace Air Filters. These affordable filters can effectively prevent 
dust, pollen, bacteria and other pollutants from cycling through 
your home. Check your A/C filter a few times during the cooling 
season and clean or replace it if it’s dirty.

Caret-Right	 Arrange Yearly HVAC Maintenance. Spring is an ideal time to 
service your heating and cooling equipment. A system that’s 
received maintenance from a professional technician will run 
more cleanly and efficiently.

Caret-Right	 Talk to Us About IAQ Solutions. We can 
discuss services and products that can 
keep your equipment, ductwork and indoor 
air clean.

Does Leaky 
Equipment Mean a 

System Breakdown?
If you’re noticing a drip from your air 
conditioning equipment, it could be an 
easy fix. It could also mean you have a 
more significant problem.
All A/C products generate moisture 
during normal operation. The moisture 
typically drains from a pipe called a 
condensate line. If this line gets clogged with debris or mold, 
water may leak out. You may be able to unclog a condensate 
line yourself. Another option: Our team can do it for you.
A more concerning issue for A/C systems is a refrigerant 
leak. Your outdoor equipment can experience wear and 
tear from the elements, causing the refrigerant to escape. 
This negatively impacts your A/C’s performance. It takes 
special training to handle and replace refrigerants. 
Our technicians have this training. We can check the 
refrigerant level in your system and ensure it’s working 
efficiently for the summer ahead. 

The Complex 
Cooling Mechanisms in Your A/C

From inside your home, it might appear that your air conditioning is 
simply blowing cool air. The reality is much more involved. Modern A/C 
equipment involves a complex process that draws heat out of your 
home while returning cool air. An indoor evaporator coil and an outdoor 
condenser coil exchange refrigerant, a chemical that can swiftly 
transition from liquid to gas.
Let’s take a look at the delicate dance your A/C components do to ensure 
your comfort:
Caret-Right	 The refrigerant absorbs heat from the indoor air as it passes along the evaporator coil. 

This process leaves cooled air behind for redistribution.
Caret-Right	 After absorbing the heat, the refrigerant changes to a warm gas and travels to the outdoor 

unit. There, the condenser coil squeezes all the heat out of the refrigerant.
Caret-Right	 The compressor’s fan expels the heat to the outdoor air.
Caret-Right	 The cool refrigerant, now a liquid, returns to the indoor coil, and the process repeats.

When all these components work together efficiently, your home enjoys top-tier cooling.

Is Your HVAC System 
Running Like Clockwork?
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our payment options give 
you more control

Planning for your month-to-month heating oil expenses isn’t always 
easy, especially since most of your deliveries come during a few cold months. 
What if we told you that we offer a free way to stabilize your budget and lower your 
winter costs?

Enroll in our EasyPay Budget Plan, and we’ll spread out your annual fuel expenses 
over 11 low, even installments. You’ll always know exactly how much you need to 
pay, and your winter bills will be cut virtually in half. Additionally, customers who 
stay on EasyPay receive a 2% annual rebate!

Swezey Fuel offers other ways to simplify your life as well.
With Auto Pay, your payments are automatically deducted 
each month from your credit card, debit card or bank 
account. And paperless billing allows you to conveniently 
receive your invoices via email.

Reach out to our team to enroll in any of these programs.

ask the IAQ expert:  
breathing easier at home
Q: �How does your HVAC system affect your 

indoor air quality?

A: Left unattended, your HVAC system can produce 
and spread mold. It can also 
circulate dust mites, pet dander 
and other pollutants that have a 
negative impact on your indoor 
air quality (IAQ). This time 
of year, you can add pollen 
to that list as well. If you’re an allergy sufferer, poor IAQ 
can trigger sneezing, watery eyes, itchy skin and other 
unpleasant symptoms.

Q: �How can Swezey help improve a 
household’s IAQ?

A: Getting yearly service on your 
heating and cooling equipment is a good 
start. We’ll clean your HVAC system 
and change your filters. We also 
sell and install air purifiers, air 
cleaners, humidifiers and 
dehumidifiers. Get in touch 
with us, and we will discuss 
your IAQ options!

simple summer savings
Lowering your cooling bills is easier than 
you might think. Try these three simple tips to save 
this summer:
Angle-right � Check your air filter every month and change it 

if it’s dirty or clogged. This easy, inexpensive step can 
increase your air conditioner’s efficiency by as much as 15%! 

Angle-right � Run ceiling fans. Your rooms can feel cooler for pennies a day, allowing 
you to set your thermostat higher than you normally would. 

Angle-right � Enroll in a Swezey A/C service plan to keep your system running 
efficiently and reliably all summer. Our plans come with a free tune-up 
and discounts on needed repairs.

Learn more about our A/C service plans at SwezeyFuel.com.

Congratulations to our customer-service representative Jane Brennan, who is retiring in April after 34 years with Swezey.  
Thank you, Jane, for your dedication and excellent service to our customers. Enjoy your retirement!

Ray Buchman,  
field supervisor and head trainer


