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proud to be your home
comfort partner

Dear Friends,

One thing that we
love about living
and working in
Suffolk County is
that we get to enjoy
gorgeous summers,
colorful springs,
stunning fall foliage and the kind of winter you see on
holiday cards.

Kent, Gary, Bruce and Michael

Of course, that also means that reliable, efficient home
comfort equipment needs to be ready to go pretty much
all year. We're coming off a scorching summer, and we're
gearing up for frosty weather ahead. But you can rest
easy knowing that Swezey Fuel is your year-round home
comfort partner.

If you have any heating issues this coming winter, our
friendly HVAC experts are always ready to help get things
back to normal. If your equipment can’t be repaired,

we'll gladly assist you in finding a suitable and affordable
replacement, whether it’s a furnace, boiler, ductless mini-
split, or water heater.

Finally, if you just need advice on how to heat your home
more efficiently, don't hesitate to reach out to Swezey.

We have over 100 years of experience safeguarding the
comfort of our friends and neighbors—and it’s our
privilege to serve you!

Warmly,

Bruce Sy it Wichast

Bruce, Gary, Kent and Michael
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employee snapshot: John Curtin

John is a huge reason that our
customers can have 100% peace of
mind when the days get cold. He’s been a
service technician for more than 20 years, and
today he oversees our nighttime service calls in
the winter.

“Most of the winter, we'll work right up until
midnight,” he says, “but on the coldest nights,
we might work through the whole night to get
people’s heat working.”

John grew up in Sound Beach. He received
training to become a technician through Eastern Suffolk BOCES.

While working for Swezey, he continued his education at Suffolk County
Community College, expanding his expertise to include A/C.

John offers this advice to customers preparing for the winter:

“Change the batteries in your thermostat, schedule an annual tune-up
with Swezey and keep the area around your equipment free of
combustible items.”

Tonw Cveniv
SERVICE TECHNICIAN

John is also a volunteer firefighter. He enjoys playing golf and going to
the beach in his free time.

looking out for your loved ones

We want to help you be sure that your
family and friends never lose heat due to
unpaid bills.

Our third-party-notification program keeps
you informed about family members and close
friends. If we don’t hear from someone about
a payment that’s come due, we'll contact their
designated third party to confirm that theyre OK.
As a designated third party, you aren't financially
responsible for them. The goal of this program is only
to make sure that vital fuel deliveries are not interrupted.

You can feel good about taking special care of those closest to you
and preventing an unnecessary loss of heat. Call us today to enroll at
absolutely no cost.




Oil Heat: Champion of Comfort

You can continue to rest easy knowing you can rely on heating oil to deliver great value while
being one of the cleanest, safest and most efficient home heating fuels —now and in the future.

The Energy Efficiency King

Heating oil generates nearly 140,000 Btu of heat for
every gallon burned and warms a home evenly and efficiently. That's more Btu
power than 100 cubic feet of natural gas and 10 kWh of electricity combined!

This is because the flame in a heating oil system burns much hotter than
many other energy systems, producing more heat and hotter air or water.
So, when the outdoor temperatures are below freezing, that powerful heat
output can help keep your home as cozy as ever.

Technology has also brought great improvements in heating oil equipment
efficiency, which has reduced annual fuel consumption by 20% or

more. This has saved heating oil consumers a lot of money on

fuel. Plus, we are now seeing more super high-efficiency systems

become available with efficiency levels of 90% or more!

How Safe is Heating Oil?

Heating oil is a remarkably safe home heating fuel!
First, heating oil cannot explode in its liquid form. The fuel that sits in your tank is as
likely to explode as the water in your backyard swimming pool.

Additionally, a heating oil system poses a very low risk of carbon monoxide poisoning. If an oil burner
malfunctions (most often due to a lack of maintenance), the safety devices in the unit will typically
shut the heating oil furnace or heating oil boiler off.

Plus, you will usually see smoke coming out of your boiler or furnace as a warning sign.
In contrast, a gas heating system usually does not produce a visual warning sign if there is a carbon
monoxide problem.

Will We Run Out of Electricity?

We all know that electricity is vital to our lives. But these days, our
country needs a lot more of it, partly because of the government’s push to expand the use

of electric vehicles and electric heat pumps. But thats not all.

Bioheat’ Fuel
Raises the Bar

We deliver Bioheat fuel to our heating oil
customers, and it’s been a game-changer when it comes to
heating your home, saving you money and helping the environment.
Bioheat fuel is a blend of ultra-low-sulfur heating oil and premium

biofuels made from renewable resources such as plant oils.

Bioheat fuel is cleaner burning, generating fewer greenhouse gas
emissions than both conventional heating oil and, depending on the
blend level, natural gas.

Bioheat fuel leaves fewer deposits on your system’s internal parts.
‘That helps to reduce wear and tear, meaning you will likely have
fewer breakdowns and a longer life expectancy for your heating oil
system. No system modifications are needed to use our Bioheat fuel!

Heating Oil vs. Other Fuels

While prices will always rise and fall, you can rely on heating

The International Energy Agency has projected that electricity demand from the approximately 8,000

global data centers— one-third of which are in the U.S.—will more than double from 2022 to 2026.

The primary reason for this is the explosive growth of artificial intelligence (AI), which gets its strength
from thousands of computer servers in data centers around the world. Al models consume power at a

much higher rate than data centers in the pre-Al days.

Right now, residents in many communities are worried about the impact of new data centers going up
in their neighborhood, including the possibility that taxpayers may get stuck with the cost of adding
more power lines.

None of this is good news for Mother Earth either. Despite progtess in the expansion of renewable
energy sources like wind and solar, electric power generation remains the largest source of carbon dioxide
(CO,) emissions in the world.

It is also bad news for our fragile electric grid, which could leave us vulnerable to massive power outages
if we don’t come up with a smarter energy plan. To us, this includes recognizing the importance of
renewable Bioheat® fuel as a viable option for heating homes now and in the future.

Sources:
time.com/6987773/ai-data-centers-energy-usage-climate-change/
iea.blob.core.windows.net/assets/6hb2fd954-2017-408e-hf08-952fdd62118a/Electricity2024-Analysisandforecastto2026. pdf

oil for great value. That’s because a gallon of heating oil gives you a lot more
heating energy than what an equivalent amount of other heating fuels can

generate. Here’s how we know this.

Energy or heat content can be used to compare energy sources or fuels on
an equal basis. You can convert fuels from physical units of measure (such as
weight or volume) to a common unit of measurement of the energy or heat

content of each fuel.

For example, the U.S. Energy Information Administration uses British

Thermal Units (Btu) as a unit of energy content and has calculated the
sample Btu conversion factors shown here. As you can see, heating oil is far
and away the most energy-efficient of the four most popular heating fuels.

Electricity

1kilowatthour = 3,412 Btu

Propane

1gallon = 91,452 Btu

Natural gas

1therm =100,000 Btu

Heating oil

1gallon = 138,500 Btu
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Call us! (631) 475-0270 or (631) 473-5500 - Visit us! SwezeyFuel.com

Bioheat™ fuel — lowering emissions today

To effectively address the challenges of In fact, because it’s such a clean-burning fuel,
climate change, we need to pursue all green Bioheat fuel can reduce wear on your equipment!
energy options. The Bioheat fuel we deliver is
decarbonizing your home right now—and saving
you money too!

The use of Bioheat fuel slashes emissions of
carbon dioxide, sulfur oxide, particulate matter
and mercury. Those emissions will shrink even

Bioheat fuel combines ultra-low-sulfur heating oil further as the ratio of biodiesel increases in the
and renewable biodiesel, a gallon-for-gallon substitute years ahead. The end goal is to deliver 100%
for traditional petroleum derived from recycled and renewable B100 Bioheat fuel, which should
organic feedstocks. You can use this fuel in your eliminate 8.59 million metric tons of carbon!

heating equipment today without modifying it.
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Q: How can you tell if it’s time to retire your PAID
heating system? 'i DG3

A Ifyour furnace or boiler is more than 15 years old or
has broken down more often lately, please reach out to us
to discuss your replacement options. Upgrading to a new
system could lower your heating costs by up to 20% while
making your home more comfortable.

There’s an additional concern for homes that have a
heat pump. The heat pumps installed in recent years
are becoming obsolete because they use R-410A
refrigerant, which will be phased out soon in favor of
more eco-friendly refrigerants. Starting January 1, 2025,
R-410A cannot be used in new
heat pumps (or air conditioning
equipment), and the cost to
replace this refrigerant and repair
systems using it will go up.

Please call us or visit SwezeyFuel.com to get a .
FREE estimate on new equ)i’pment. We'll ;gdentify WI N $ 500 WO rt h Of FOOd 4 - '
a top-of-the-line product that works for your -
budget and space. Then, we'll install it promptly
and correctly. We'll also tell you how you can
save a lot of money by qualifying
for federal tax credits!

These days, everyone can use some extra money - J
in their pockets when they go food shopping. ‘
Here’s your chance to do that.

Just read this newsletter and answer the
Lance received the Ralph Adams Memorial v questions at SwezeyFuel.com/contest to
Service Manager of the Year award from the . ' enter. All entries received by 1/20/2025 with
Long Island Oil Heating & Cooling / the correct answers will be entered into a

Professionals at the recent drawing for a $500 gift card for their favorite
annual banquet of the National

. . R supermarket. Three winners will be selected!
Association of Oil & Energy
Servi . Lance Marques [BAssiid e .
ervice Professionals. . e G, nc. No purchase necessary. A purchase will not increase chance of winning. See contest
Service Manager S website for details.

| . .

to the grand prize winner of our spring contest:

Ernest and Eloise Ruiz, of Setauket, won a $500 gift card.



