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Warm Thoughts

how much do you know
about Bioheat® fuel?

Dear Friends,

Ever since Swezey Fuel
opened its doors over a
century ago, our top priority
has been to safeguard the
comfort and well-being of the » N |
Suffolk County families we Pictured, left to right:

serve. That has always meant Michael Zanazzi and Kent Fuhrmann
delivering the more refined

and cleanest-burning heating oil around.

Today, the heating oil you get from us is better than ever!

We're proud to deliver B10 Bioheat® fuel, a clean, renewable blend
of ultra-low-sulfur heating oil with renewable biodiesel at a blend
rate of 10%. This revolutionary energy source has the same heating
capacity as traditional heating oil, but it lowers greenhouse gas
emissions considerably. And you don’t need to modify your heating
system to use Bioheat fuel. On the contrary, your system burns

this fuel far more efficiently and with fewer deposits left behind.
The result is lower heating and maintenance bills.

And it gets even better—you're also eligible for the clean heating
fuel tax credit from New York State. Since the fuel you get from
Swezey is 10% biodiesel, you can claim a state income tax credit of
10¢ for every gallon you buy this year. That can add up to a solid
reduction in your tax bill!

We're proud to deliver high-quality, efficient, eco-friendly heating
tuel to you. If there’s anything you need from us this fall or in the
cooler months ahead, please don’t hesitate to contact our office!

Warmly, .
W 7M to Phyllis E., of West
Michael and Kent

Islip, and Mary V., of

Blue Point. They won
our spring contest

and each received a

$250 gift card.

WIN a $250 account
credit from Swezey

With the holidays right around the corner, we could all
use a little extra cash in our wallets. Swezey Fuel is
offering a chance to boost your budget with our

fall contest. There are three ways to enter:

1. Schedule a tune-up at SwezeyFuel.com.
(Click “Request Service” under “Contact.”)

2. Enroll in paperless billing.
(Click “Go Paperless” under “Contact.”)

3. Enroll in our EasyPay Budget Plan.
(Call us or contact us through our website.)

Complete any of these steps by

November 15, 2025, and we'll enter you into
a drawing to win a $250 account credit.
Two winners will be selected.

No purchase necessary. A purchase will not increase chance
of winning.

looking out for those
closest to you

Make sure that your loved ones never
go without heat due to unpaid

bills by using our third-party
notification program.

This program keeps you informed if a

family member or close friend misses a
payment. If were unable to reach a customer,
we'll notify their designated third party to
check in and see that everything is OK. As a third

party, you won't be financially responsible— the program
simply helps prevent interruptions in vital fuel deliveries.

It’s a simple way to provide extra care and peace of mind for
those who matter most. Enroll today at no cost and help
protect your loved ones from an unnecessary loss of heat.
Call us now to get started!




Relax More, Worry Less

We always have your best interests at heart! To reinforce this, we've shared tips for staying safe and comfortable while saving money.
We hope this advice helps you to relax more—and worry less.
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: Stay with Someone You Trust

,& The heating season can be stressful at times. Ourjob is to keep you and your family warm and safe while
‘ eliminating any unnecessary worries.

& Repair or Replace: How Much Oil Will
Which Is Better? You Use Every Day?

Forexample, we accelerate our delivery schedule to fitin extra deliveries ahead of winter storms Ify our heati“g °i_| boiler or furnace is15-20y ears °'l'd’ Many factors aﬂ':ect your fuel use, including
and put extra staff on duty to handle increased call volume. Of course, our fleet is winterized for cons!der rep'Iacmglt soc?n.The pen"ormance anc'i re"ab'|'t¥ of th? Weather, Fhe size of your home, ’Fhe quality
the cold weather, And we always have plenty of heating fuel available for the cold months ahead. heating equipment typically deterl'orates c')vertlme. Just like . ofinsulationin your home, the ef'ﬁqency of ‘ 2 ;
computers and smartphones, heating equipment technology your furnace or boiler and your family's heating 3

And mostimportantly, we are always on call to dispatch a service technician to you at any

becomes outdated as the years go by.
time—24/7.

preferences.

T

With that said, here are a couple of examples of how
much oil you can expect to use each day:

With better technology, a new high-efficiency heating oil system
can often pay for itself within a relatively short period of time
with the money you save each year on heating costs. After that,
you can start adding up all your energy savings!

Not every heating oil company can provide true around-the-clock equipment service
like this. We've built a reputation for being there for our customers time and again
throughout our many years in business.

> Ifthe outdoor temperature averages about 32°
over a 24-hour period, a typical 2,500-square-
foot house will burn about six or seven gallons
of heating oil per day.

The factis, some fly-by-night companies may try to attract customers by offering the
latest “great deal.” But is that worth putting your comfort at risk when everything
freezes over? Instead, stay with a company that you can feel completely confident
about. Whatever your needs are this season, our team is ready to make your life a
little easier—and less stressful.

At minimum, a new system should help you save up t0 20% on
your annual heating spending. If you significantly improve your
system efficiency, savings can be even higher. Your home will
feel more comfortable, and you'll also save on repairs
because you'll minimize the potential of a system
breakdown, a common problem
with old systems.

> Ifthe average temperature is 40° the next day,
the same house will probably use a little under
four gallons during that time.

If you're tired of worrying about how much oil \
you have leftin your tank, please switch to our %
free automatic heating oil delivery service.
We apply predictive algorithms based on the
weather and your home's unique pattern
of use so you can feel confident that you'll
always have enough oil in your tank.

Please reach out to us
to find out more about
the many benefits

Safety Corner
of upgrading your

You can feel better knowing that if your oil burner ever > \ heating system.
malfunctions, the safety devices in the unit will typically shut the 14
furnace or boiler off.

Plus, you will usually see smoke coming out of your boiler or furnace
asa clear warning sign. In contrast, a gas heating system usually does not
produce a visual warning sign if there is a carbon monoxide (CO) problem.

Water Back
That's because there are various other reasons for carbon monoxide leaks within a
home, including: y Ifit's taking longer to heat water, the water doesn't get as hot as it did before or you just keep
: : running out of hot water, these are signs that you are ready for an upgrade.

However, this doesn't mean you shouldn't have CO detectors placed around your home. oy ' G t Your H ot

v/ operating unvented appliances for long periods of time.
Please speak with us about your options for oil-fired water heaters. After installing one,

v/ backdrafts caused by pressure imbalances near the heating system. . . ..
yp gy you will benefit from low-cost access to virtually unlimited amounts of hot water.

v/ leavingavehicleidlingin an attached garage. . .
g g garag That's because new units “recovery rates” are as high as 120 gallons per hour.

v/ running a gasoline-powered generator in a basement or attached garage. il (Recovery rate measures how many gallons of water can be heated in
v/ ablocked flue. { s an hour.)

This will give you plenty of hot water for the whole family—something

Please contact usif you have any safety concerns. that less efficient gas and electric water heaters usually cannot provide.
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©)Swezey

Fuel Oil ¢ Heating & Cooling Equipment Sales & Service °
Call us! (631) 475-0270 or (631) 473-5500 - Visit us! SwezeyFuel.com

Plumbing

Resideo leak protection

No one wants to come home from a
weekend away and find the unpleasant results
of a plumbing leak. Ruptured pipes can cause
considerable water damage and huge expenses for
cleanup and repairs. Wouldn' it be nice to be able to
quickly shut down your home’s water when there’s

a leak?

The Swezey plumbing team has you covered with the
Resideo L1 Wi-Fi water leak and freeze detector.
This compact, state-of-the-art product senses a leak in

ask the clean air expert

Q: How can homeowners ensure clean, healthy

indoor air?

A: Airborne pollutants can
be a significant concern for
Suffolk County homes.
Mold, dust, viruses and
other contaminants can
affect your family’s comfort
and respiratory health.

At Swezey, we sell and install ——
Aerus Air Scrubber products, John Scarpelli
which are among the most

highly trusted indoor air

quality (IAQ) solutions on

the market. These air cleaners

connect directly to your home’s

ductwork, and their proprietary

ActivePure” technology is

more advanced and effective than filtration or
UV purification, actively eradicating 99.9% of
airborne and surface contaminants.

Aerus products are incredibly efficient, operating
on just 17 watts of power. They're stringently
lab-tested and currently used in countless homes,
businesses, schools and hospitals.

The Swezey team is thoroughly trained and
experienced in installing these systems So please
reach out to our office
and arrange an JAQ

consultation today.

A, ActivePurer

100% peace of mind

your home and immediately closes a valve to stop the
flow of water. Its sensors monitor temperatures
and other variables and send you

notifications about freezing or overly humid
conditions. With a Resideo system, you can

be 100% confident that your home is protected
from leaks—whether you're there or not.

To explore your leak protection
options, call us or send us an inquiry at
SwezeyFuel.com.

[J resideo
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is your water heater past its prime?

Your home’s water heater never gets a break. Every day, you count on
it to wash clothes and dishes and provide hot showers and baths. If your unit goes
out on you, it can have a severe impact on your quality of life.
The average life span of a traditional water heater is 8 to 12 years.
If yours is approaching a decade of use, look out for:

» Strange noises from the tank.

» Water around the unit.

» Rusty or discolored water.

» Less reliable hot water production.

If you notice any of these issues, reach out to Swezey Fuel. We sell
top-rated units from Bock. These products have superior heat
conduction and fuel efficiency ratings, ensuring a steady stream of
hot water and lower energy spending. Contact our office to get a
FREE estimate today!




