
Terms and Conditions  (cont’d)

Replacement boiler coverage applies only to 
hydronic boilers up to 175,000 Btu’s; does not 
include upgrades to meet current codes.

9.	 Swezey Fuel Co. reserves the right to reject any 
equipment from coverage should the inspecting 
service technician find it to be unacceptable.

10.	The term of this agreement is one year from the 
date of acceptance. It will automatically renew at 
that time unless we are notified of cancellation in 
writing thirty days prior. The customer may assign 
this agreement to any future purchaser of the 
customer’s home, provided due notice is given to 
Swezey Fuel Co. in writing before the transfer of 
ownership.

SERVICE HOURS
During the life of this agreement, Swezey Fuel 
Co. will provide dependable, prompt emergency 
service 24 hours a day, 7 days a week, 365 days 
a year.

THE FOLLOWING ARE REGARDED AS 
REQUIRING EMERGENCY SERVICE: 
NO HEAT, SERIOUS FUEL LEAKS, 
UNCONTAINABLE WATER LEAKS OR 
DANGEROUS SITUATIONS. All other service 
will be performed during normal working hours, 
Monday through Friday, 7:30 a.m. to 4 p.m.

Note: This updated description of your parts-
and-service coverage under your service plan 
agreement replaces your original document.

PLEASE KEEP FOR YOUR RECORDS
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More than 
50 PARTS 

covered!

Heating Oil  
Service Agreements

Heating Oil  
COMPREHENSIVE TUNE-UP

A tune-up will be performed every  
800 gallons of usage during regular 

working hours. Please call to schedule.

 ❖ Replace oil filter cartridge and burner 
nozzle, if necessary.

 ❖ Replace or clean fuel pump strainer 
and gasket.

 ❖ Clean and check electrodes and nozzle 
assembly.

 ❖ Oil all motors on burner, fans and  
circulators.

 ❖ Safety-check all operating controls.

 ❖ Inspect combustion chamber.

 ❖ Brush and vacuum interior of boiler  
(or furnace) and smoke pipe, including 
chimney base, as necessary.

 ❖ Perform combustion efficiency test.

ADDITIONAL COVERAGE

Air Conditioning Gold Plan
This plan, at a discounted price when purchased 
with a heating plan, includes: 

	❖ an annual tune-up, priority service and a 15% 
discount on repairs.



Terms and Conditions
1.	 Periodic tune-up will be performed every 

800 gallons of usage during the agreement 
term during regular working hours. It is the 
customer’s responsibility to call our office 
to schedule an appointment. See tune-up 
panel for complete details of our compre-
hensive tune-up.

2.	 Labor is covered only for the repair and 
replacement of listed parts and services. 
All other work will be quoted on a flat rate 
price. 

3.	 This agreement does not cover parts 
or labor when failure is due to (but not 
limited to): lack of oil when delivery 
has been delayed due to delinquency 
in payments, or when customer does 
not receive automatic deliveries; failure 
of customer to maintain proper boiler 
water level or pressure; customer leaving 
emergency switch in “off” position; 
customer setting thermostat too low to 
call for heat; electric controls and motor 
needed for air conditioning, available on 
a/c service; clock thermostat batteries; 
tiger loop; piping or wiring not directly 
related to heating system; customer failing 
to check for blown fuses or circuit breaker; 
change in customer oil consumption; air in 
baseboard heaters or radiators; vacant or 
unattended premises (where property has 
been unattended for at least 24 consec-
utive hours); service required or damage 
resulting from operation of an attic fan.

4.	 This agreement does not cover home auto-
mation calls, anode rods, mixing valves, 
domestic hot water coil gaskets, domestic 
circulators, domestic expansion tanks, 
electronic air cleaners, air handlers or air 
handler coils, non-emergency service calls 
outside of normal working hours, repair 
or replacement of obsolete parts that are 
not available through regular sources of 
supply, removal of any asbestos material, 

piping or wiring not related to the heating 
system, or any work that requires us to 
expose concealed piping, ductwork or oil 
lines for repair.

5.	 This agreement does not cover damage 
caused by power interruptions, strikes, 
material or labor shortages, acts of God, 
accidents, fire damage, flooding or other 
water damage, abuse or misuse of the 
system, etc., except that which is caused 
by ordinary wear and tear. 

6.	 This agreement will be void if all fuel 
oil requirements are not purchased from 
Swezey Fuel Co., if customer removes 
himself from automatic delivery status, 
if customer procures heating equipment 
service or has equipment installed by 
anyone other than a Swezey Fuel Co. 
employee.

7.	 This agreement does not ensure against 
fuel storage tank leakage or any damages 
to persons or to property resulting from 
tank leakage. This agreement does not 
cover any installation, cleanup, removal, 
remediation or other costs of compliance 
with any laws, rules or regulations 
regarding fuel storage tanks. Swezey Fuel 
Co. will not be responsible for any injury 
or damage resulting from the disposal, 
discharge, dispersal, release or escape of 
oil or other petroleum substance into or 
upon the customer’s property, surrounding 
property, the atmosphere, or any water 
course or body of water, unless caused by 
the negligence of Swezey Fuel Co.

8.	 All equipment replacement allowances 
in the Boiler Replacement Plan may be 
applied only toward equipment purchased 
from and installed by Swezey Fuel Co. 
We will replace equipment only in cases 
of leakage due to normal wear and tear. 
Insufficient hot water is not covered.  
 

(continued on back panel)

1. Valid for boilers up to 20 years old. Inspection required before coverage goes into effect.
2. For both indirect-fired and separate oil-fired water heaters.
3. For separate oil-fired water heaters only.

Platinum Oil Plan — Plan B
During your plan term, the Platinum Oil Plan includes a regularly scheduled 
heating system tune-up and priority service. We also repair or replace the 
following components if they become defective due to normal wear and tear.

CONTROLS
	❖ aquastat (single, dual or triple)

	❖ cad cell control
	❖ circulator control
	❖ emergency switch
	❖ pressuretrol control 
(steam boiler)

	❖ primary control
	❖ temperature gauge
	❖ thermostat (manual)

BURNER REPLACEMENT 
PARTS
	❖ burner blast tube
	❖ burner coupling
	❖ burner flange gasket
	❖ burner motor
	❖ cad cell assembly
	❖ delayed oil valve
	❖ electrodes
	❖ end cone
	❖ ignition transformer

	❖ low voltage transformer
	❖ nozzle

FUEL SUPPLY PARTS
	❖ exposed oil line (5 feet 
from burner)

	❖ firomatic valve
	❖ fuel filter cartridge
	❖ fuel filter complete
	❖ fuel pump
	❖ fuel pump strainer

HOT WATER HEATING 
SYSTEMS
	❖ automatic air vent (1/8 inch)

	❖ bearing assembly 
	❖ boiler valves
	❖ circulator motor
	❖ expansion tank
	❖ feed valve
	❖ flow valve
	❖ gauge glass

	❖ heating circulator (complete, 
up to 1/4 hp)

	❖ purge valve
	❖ relief valve
	❖ zone valve

WARM AIR FURNACES
	❖ blower belt
	❖ blower motor (up to 1/2 hp, 
PSC motor) 

	❖ fan control
	❖ limit control

OTHER
	❖ anti-hum device
	❖ boiler baffles
	❖ draft regulator
	❖ exposed copper heating 
pipes (within 5 feet of boiler)

	❖ exposed low voltage wiring
	❖ smoke pipe (up to 9“)

	❖ tank gauge
	❖ vent alarm

Boiler Replacement Plan — Plan A

This Boiler Replacement Coverage includes a regularly scheduled tune-up, 

priority service and ALL the parts coverage shown above, PLUS: Replacement of 

your existing boiler (with same Btu output) if it fails and cannot be repaired.1

ADDITIONAL COVERAGE

Water Heater Plan
This plan, which can be added to your heating system coverage if you have a 
separate oil-fired water heater, includes:

	❖ a burner tune-up, done in conjunction with your heating system tune-up. 
	❖ coverage for aquastat,2  burner parts,3  controls3  and emergency switch.3

Combined Plan Options
Plan E: Plan B + Water Heater Plan  •  Plan D: Plan A + Water Heater Plan


